Westerville’s Syncta Online Portal
Registration Form

The City of Westerville Water Department manages the City’s Backflow prevention program as
required by the Ohio EPA. . In order to use this portal, both the company and the tester need
to be registered by the City to use the Syncta portal. Once tests are complete they must be
submitted to Westerville Water Department via Westerville’s Syncta online portal. Registration
is at no cost; however this form must be filled out and emailed to backflow@westerville.org.

Once your registration is accepted, applicants will receive an email at the email addresses
provided and invited to continue the application process. Applicants will be asked/required to
enter certified gauge data and current certification data for the tester.

If you operate a company that tests backflow devices and you have staff that is certified to do
so and you would like to be able to test backflow prevention assemblies in Westerville, please
fill out and submit this form.

There are two types of roles within the portal

e Admin- The Admin role has access to all the tests that are performed by the testers
within the company and can submit and pay for all tests submissions. All companies
should have a minimum of one Admin.

e Tester - The Tester role can submit only their own tests and can see a history of only
their tests. A company may have many testers.

Company Information:

Company Name

Company Email

Company Phone

Backflow Manager

Address Line 1

Address Line 2

City State Zip
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Westerville’s Syncta Online Portal
Registration Form

Individual Tester Information: (all email address must be unique)

Tester Name

Tester Role: Admin or Tester

Tester Email

Tester Certification Number

Phone

Tester Certification Date

Tester Name

Tester Role: Admin or Tester

Tester Email

Tester Certification Number

Phone

Tester Certification Date

Tester Name

Tester Role: Admin or Tester

Tester Email

Tester Certification Number

Phone

Tester Certification Date

Email completed forms and or questions to backflow@westerville.org.
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